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Chatham House & Copyright Access Rules: (@) | acoe

All of the data generated during Global Pound Conference (GPC) events belongs to the
International Mediation Institute (IMI), a not-for-profit organization that has convened the
GPC Series. All of the live data and data provided in IMI reports is publicly available, free of
charge, and can be used and referred to by anyone. Neither the identity, nor the affiliation, of
any participant may be revealed, however, unless their express consent was obtained in
connection with any specific comment or information attributed to them. Anyone wishing to
publish any GPC data or sections of any IMI reports generated during the GPC Series may
do so freely, at no cost, provided they refer to IMI as the source of this data or information,
and provided they promptly send a copy of their publication (e.g., within three (3) months)
after its first date of appearance to gpcseries@imimediation.org, granting IMI permission to
republish it free of charge on its website and on any relevant GPC Series websites. The
entire data set will be available on request, following the publication of the final IMI Report
on the GPC Series 2016-17.
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Session 1 - Demographic Results

Which category of stakeholder will you vote as today?/Do Kkt - r e kategori.i interesar.
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

us z\

(81)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(kor zysztusjghigy wi Nz ysposw)): a. osoba z a a n g a U avwsponyagospodarcze b. doradca (np.
prawnik)we wn it z a a y§ g a U aveparp gospodarcze 13.58%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnik z e wn i t br. konsultant strony
28.40%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozst r z gmpryjaNschad i aabiterc.i nstytucja r spargtl¥ 2852% ) Nc a

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services/ Osobar oz wi Nz uj Nc a
spory ( ni e wy draojzNsctar z y g.rkdndybiatoal). mediator c.
organizacjao f er urj dNzcvai Nz spo@dw i@ 22.22%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacjir z Nd o wy ¢ h
samor z Nd d.yvimne (prosimy d o pr e ¢ y)z 04wl [28%



Session 1 Question 1/ Sesja 1 Pytanie 1 - Group Results

What outcomes do parties most often want before starting a process in commercial civil dispute
resolution?/Jakiegowynikun aj ¢ z e e kstrpny zanimwd a d 8 Nvi sp6r gospodarczy?
(Pease rank your 3 preferred answers in order of priority: 6 1 s hoi @e@dints,6 2 cch oi @points, 6 3 ic & o0 i =clepdint).

(462)
2.Financial (e.g. damages, compensation, etc.) /2. Finansowego (np. uzyskanie odszkodowania, rekompensaty)

76.00%

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1. Doprowadzenie dod zi agani a
lubz apobi edlzeinaigaa n i stromyr g i5&00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5. Z a k o Ec z e atizyananiaurélacji
28.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4. Psychologicznego (np. zostanie
wysguchanym, rzoazmkzrsipijcaiwd e dptocedusatnh) 18.00%

3.Judicial (e.g. setting a legal precedent) / 3. SNd o w €3¢ )016.00%

Other 0.00%



Session 1 Question ACross Sorted Results

AVG Party (10) Advisor (23) Adjudicative
Rank Provider (14)
1.Action-focused (e.g. 2.Financial (e.g. damages, 1.Action-focused (e.g.
1 preventact i oné compensation, é preventact i oné
70% 83% 69%

2.Financial (e.g. damages, 1.Action-focused (e.g. 2.Financial (e.g. damages,
2 compensation, é preventact i oné compensation, é

63% 52% 64%

5.Relationship-focused 4.Psychological (e.g., 5.Relationship-focused
3 (e.g.terminateor é vindication,c | osur e, é (e.g. terminateor é

40% 23% 2%

4.Psychological (e.g., 5.Relationship-focused 3.Judicial (e.g. settinga é
4 vindication,cl osure, é (e.g. terminateor é 24%
17% 22%

3.Judicial (e.g. settinga é 3.Judicial (e.g. settinga é
5 10% 20%

4.Psychological (e.g.,
vindication,c | osure, é

14%

Non-Adjudicative
Provider (18)

2.Financial (e.g. damages,
compensation, é
87%

1.Action-focused (e.g.
preventact i oné

48%

5.Relationship-focused
(e.g. terminateor é

35%

4.Psychological (e.g.,

vindication,c | osure, é

15%
3.Judicial (e.g. settinga é

13%

Other
2%

Influencer
(12)

2.Financial (e.g. damages,
compensation, é
83%

1.Action-focused (e.g.
preventact i oné

58%

5.Relationship-focused
(e.g. terminateor é

25%

4.Psychological (e.g.,
vindication,c | osur e, é
19%

3.Judicial (e.g. settinga é
14%



Session 1 Question 2/ Sesja 1 Pytanie 2 - Group Results

When parties involved in commercial disputes are choosing the type(s) of dispute resolution process(es) to
use, which of the following has the most influence?/Ktérezp oni Us aynaikéw ma j Ma j wi fznaczerie
przy wyborze metodyr ozwi Nzywani a/ rspadvtprzezysigony sparéw gospodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 cch oi @podnts, 6 3 t th o i =clepdint).

(444)
3.Efficiency (e.g. time/cost to achieve outcome) / 3. Ef e k t y wnoaesiii(np. czas/koszty) 61.00%
1.Advice (e.g. from lawyer or other advisor) / 1. Porada (prawnika lub innego doradcy) 45.00%

5.Predictability of outcome /5. Pr z e wi d y wezlltata $i') 29.00%

2.Confidentiality expectations / 2. Zapewnieniep o u f n(@S €0.00%

6.Relationships (e.g. preventing conflict escalation) / 6. Relacje (np. zapobieganie eskalacji konfliktu) 18.00%
4.Industry practices / 4. Praktyki rynkowe 17.00%

Other (5) 2.00%




Session 1 QuestioR - Cross Sorted Results

AVG Party (9) Advisor (23)
Rank
1 3.Efficiency (e.g. time/cost toé 3.Efficiency (e.g. time/cost toé
81% 68%
2 5.Predictability of outcome/ é 1.Advice (e.g.from lawyeré

56% 4%

1.Advice (e.g.from 5.Predictability of

3 |l awyer é outcome/ é

3% 32%

4.Industry practices /4 . é 6.Relationships (e.g.
4 19% preventingconf | i ct é

19%
6.Relationships 2.Confidentiality expectations

5 7% 17%

2.Confidentiality expectations 4.Industry practices /4 . é
6 4% 14%
7

Adjudicative
Provider (13)

3.Efficiency (e.g. time/cost toé
67%

1.Advice (e.g.from lawyeré
44%

5.Predictability of
outcome/ é
31%

6.Relationships (e.g.
preventingconf | i ct é
28%

2.Confidentiality expectations
23%

4.Industry practices /4 . é
8%

Non-Adjudicative
Provider (18)

1.Advice (e.g.from lawyeré
57%

3.Efficiency (e.g. time/cost toé
43%

2.Confidentiality
expectations /2 . é
33%

5.Predictability of
outcome/ é

28%

6.Relationships
19%

4.Industry practices /4 . é
1%

Other

#

Influencer (11)

3.Efficiency (e.g. time/cost toé
73%

1.Advice (e.g.from lawyeré
36%

4.Industry practices /4 . é
36%

2.Confidentiality expectations
18%

6.Relationships (e.g. preventing
conflicté

18%

5.Predictability of outcome/ é
%

Other
Wb



Session 1 Question 3/Sesja 1 Pytanie 3 - Group Results

When lawyers (whether in-house or external) make recommendations to parties about procedural options for
resolving commercial dispute, which of the following has the most influence?/Ktérezp o ni Usaynaikéw ma j N
naj wi fnznaczeaie w sytuacji gdy prawnicy (wewnftlubzewniftr g ko jne nstrofjod metody

rozwi Nz ylwbarnzstazygania sporéw gospodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi @@dms, 6 2 cd oi @points, 6 3 It th o i =clepdint).

(444)

5.The type of outcome requested by the party (e.g. money, an injunction, etc.) / 5. Rezultat, ktéry chceo s i Ngn N
strona (np. pi e ni Nakazevykonaniaokr eSkayepafdgio,Uzkazweitd.) 55.00%

1.Familiarity with a particular type of dispute resolution process/ 1. Z n a j o raon&rktnej metodyr o zwi Nzywani a
sporéw 52.00%

3.Impact on costs/fees the lawyer can charge / 3. Wynagrodzenie, ktére mo Ue ot rprawmika 72) 31.00%

4.The party's relationships with the other party(ies) or stakeholders / 4. Relacje stronyzp 0 z 0 s t strgnamii
konfliktu lub innymi podmiotami/osobami 26.00%

2.Industry practices / 2. Praktyki utrwalone w danej dziedzinie gospodarki 25.00%

Other 4.00%



Session 1 QuestioB - Cross Sorted Results

AVG
Rank

Party (10)

5.Thetypeofout c o me é
3%

1.Familiarity witha
particul aré
50%

3.Impact oncosts/fees
theé

3%

4.The party's relationships withé
20%

2.Industry practices /2 . é
17%

Other
3%

Advisor (22)

5.Thetypeofout c o me é
67%

1.Familiarity witha
particul aré
61%

4.The party's relationships
wi t hé
32%

2.Industry practices /2 . é
20%

3.Impact on costs/fees theé
17%

Other
5%

Adjudicative

Provider (13)

1.Familiarity witha
particul aré

51%

4.The party's relationships
wi t hé
41%

3.Impact oncosts/fees
theé

38%

5.Thetypeofout c o me é
3B%

2.Industry practices /2 . é
31%

Non-Adjudicative
Provider (18)

1.Familiarity witha
particul aré

56%

5.Thetypeofout c o me é
54%

3.Impact oncosts/fees
theé

3%

2.Industry practices /2 . é
35%

4.The party's relationships withé
15%

Other
4%

Influencer
(11)

5.Thetypeofout c o me é
48%

3.Impact on costs/fees
theé

45%

1.Familiarity witha
particul aré

42%

4.The party's relationships withé
30%

2.Industry practices /2 . é
24%

Other
o



Session 1 Question 4/ Sesja 1 Pytanie 4 - Group Results

What role do parties involved in commercial disputes want providers to take in the dispute resolution
processes?/Jakie s Noczekiwania stron wobec rél przyjmowanych przez osoby z aj mujsNgiez wi Nzywani em
rozstrzyganiem sporéw (specjalistow)?

(Please rank your 3 preferred answers in order of priority: 6 1 s h o i Sedints,6 2 cch oi @podnts, 6 3 t & o i =clepdint).

(450)

5.The parties initially do not have a preference but seek guidance from the providers regarding optimal ways of resolving their dispute / 5. Strony
p o ¢ z Nt rieormeoj peferencji, jednak p o s i gski wgk&kowkami specjalistow w zakresie optymalnegor o z wi N gparn (i14a5) 53.00%

2.The providers decide on the process and the parties decide how the dispute is resolved / 2. Specjalista decyduje
o przebiegu procesu, a strony d e ¢ y dowsposdbbie z a k 0 Ec Bpomi ilas) 53.00%

1.The parties decide how the process is conducted and how the dispute is resolved (the providers just assist) / 1.
Strony d e ¢ y dowpijzdbiegu oraz sposobie z a k 0 Ec spom {(specjalista jedynie asystuje) 40.00%

4.The providers decide on the process and how the dispute is resolved / 4. Specjalista decyduje o przebiegu oraz
sposobiez a k 0 (Ec spwnu i-a) 24.00%

3.The parties decide on the process and the providers decide how the dispute is resolved / 3. Stronyd e ¢ y dou j N
przebiegu procesu, a specjalista o sposobiez a k 0 Ec zpom i4a) 21.00%

Other 2.00%



Session 1 Questiod - Cross Sorted Results

AVG
Rank

Party (10)

2.The providers decide
oné
73%

5.The parties initially d o é
63%

1.The parties decideh o wé
50%

4.The providers decide
oné
10%

3.The parties decideo n é
3%

Advisor (23)

5.The parties initially d o é
67%

2.The providers decide
oné
4%

1.The parties decideh o wé
30%

4.The providers decide
oné
2%

3.The parties decideo n é
25%

Adjudicative
Provider (13)

3.The parties decideo n é
4%

5.The parties initially d o é
46%

1.The parties decideh o wé
38%

4.The providers decide
oné
36%

2.The providers decide
oné

31%

Non-Adjudicative
Provider (18)

2.The providers decide
oné
70%

1.The parties decideh o wé
48%

5.The parties initially d o é
48%

4.The providers decide
oné
17%

3.The parties decideo n é
13%

Other
2%

Influencer
(11)

2.The providers decide
oné
55%

1.The parties decideh o wé
48%

5.The parties initially d o é
48%

4.The providers decide
oné
2%

3.The parties decideo n é
12%

Other
%%



Session 1 Question 5/Sesja 1 Pytanie 5 - Group Results

What role do parties involved in commercial disputes typically want lawyers (i.e., in-house or external counsel)
to take in the dispute resolution processes?/Jakie s Noczekiwania stronz a a n g a U o wva spgrgbspodarczych

wobecrélr epr e z e nt ioch pNasviilcoty?
(Please rank your 3 preferred answers in order of priority: 6 1 s hoi @edims, 6 2 cch oi @points, 6 3 £ th 0 i =clepdint).
(444)

5.Speaking for parties and/or advocating on a party's behalf / 5. Osobawy p o wi a dsai WiNmieaiu stronyir e pr e z e rj tNu5jc)N68.80%

4. Worklng collaboratively with parties to navigate the process. May request actions on behalf of a party / 4. Osoba
ws p - §pr azceu j sNavarelu tkierunkowania procesu. Mo U@ z i awjimikniu strony. 59.00%

3.Participating in the process by offering expert opinions, not acting on behalf of parties / 3. Ekspertuc zest ni c z Ncy
w procesieipr zedst awp ap KB p e rbezkréprezentowania strony 26.00%

2.Acting as advisors and accompanying parties but not interacting with other parties or providers /2. Doradca t owar zysz Nwy stroni e
procesie, aleni e wc h ow imterakcje z innymi stronami lub specjalistamiodr o z wi Nz spo@w (2 a) 18.00%

1.Acting as coaches, providing advice but not attending /1. Dor adc a u dpoiady| adejnN ceyu ¢ z e s twrpiocegieN ¢y 16.00%

Other (7) 3.00%

6.Parties do not normally want lawyers to be involved / 6. Strony zazwyczajnie Uy c z N ma@dngea Uowani a
prawnikow 3.00%



Session 1 Questioh - Cross Sorted Results

AVG
Rank

Party (10)

5.Speaking for parties
and/ or é
3%

4.Working collaboratively
withparti esé

57%

3.Participating in the
processé

3%

2.Acting as advisorsand é
2%

1.Acting as coaches,
providingé
10%

Other
3%

Advisor (23)

5.Speaking for parties
and/ or é
87%

4.Working collaboratively
withparti esé

65%

3.Participating in the
processé

16%

2.Acting as advisorsand é
14%

1.Acting as coaches,
providingé
10%

Other
6%

6.Parties do not
nor mal |l yé

1%

Adjudicative
Provider (13)

5.Speaking for parties
and/ or é
64%

4.Working collaboratively
withparti esé

46%

3.Participating in the
processé

44%

1.Acting as coaches,
providingé
28%

2.Acting as advisorsand é
15%

6.Parties donot
normall yé
3%

Non-Adjudicative
Provider (18)

4.Working collaboratively
withparti esé
70%

5.Speaking for parties
and/ or é

56%

3.Participating inthe
processé

24%

1.Acting as coaches,
providingé
22%

2.Acting as advisorsand é
22%

Other
4%

6.Parties donot
normall yé
2%

Influencer
(10)

5.Speaking for parties
and/ or é
63%

4.Working collaboratively
withparti esé

60%

3.Participating in the
processé

30%

2.Acting as advisorsand é
20%

1.Acting as coaches,
providingé
17%

6.Parties do not
normal |l yé
10%



SESSION 1 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes

Czy prawnicy Citi poréwnywali kategorie PRZEWIDYWALNOSCI 3
mediacji a procesu sgdowego? Jak by Panstwo (pozostali panelisci)

ten aspekt opisali?
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Session 2 - Demographic Results

Which category of stakeholder will you vote as today?/Do ktorej kategorii interesariuszy zaliczas i Fan/Pani
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).
(75)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(kor zysztusjghigy wi Nz yspoedw)): a. osoba z a a n g a U avwsponyagospodarcze b. doradca (np.
prawnikywe wn it z a a g g a Uavvepomyygospodarcze 16.00%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnikz e wn nthr z ny
konsultant strony 26.67%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstr z gmpry:jalschad i aabiterc.i nstytucja r sparg(tlT 2465%j Nc a

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services/ Osobar oz wi Nz uj Nc a

spory ( ni e wy draojzNsctar z y @.rkondytiatoal). mediator c. organizacjao f e r urj dNzcvai N z spogw (i’ a
26.67%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacjir z Nd o wy ¢ h
samor z Nd d.vinmme (brosimy d o pr e ¢ y)z 02wi6[00%



Session 2 Question 1/ Sesja 2 Pytanie 1 - Group Results

What outcomes do providers tend to prioritise in commercial dispute resolution?/Jakies Npriorytety oséb
zaj muj Mdyiok wi Nz y waarstreyganiem sporéw (np.s i d z i arbitrow, mediatorow) w
zakresier o0z wi Nz y sparéaw gmspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 cch oi @podnts, 6 3 t th o i =clepdint).

(432)

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1. Skoncentrowany na
dzi ag(@apni aip ob i edleinai usbrwiyneaganiud zi a g ani a stfor)dn e j49.00%

2.Financial (e.g. damages, compensation, etc.) / 2. Finansowy (np. odszkodowanie, rekompensata) 48.00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5. Skoncentrowany na relacji (np.z ak o EGc zeni e
lub utrzymanie relacji) 38.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4. Psychologiczny (np. zostanie
wysguchanym, |zaakni kengiaiSczisep §awi e dproceduwath) 32.00%

3.Judicial (e.g. setting a legal precedent) / 3. SNd o #§) 26.00%

Other 4.00%



Sessior2 Question 1- Cross Sorted Results

AVG
Rank

4

Party (12)

1.Action-focused (e.g.
preventact i oné

64%

2.Financial (e.g. damages,
compensation, é
42%

3.Judicial (e.g. settinga é
3%

5.Relationship-focused
(e.g. terminateor é

31%

4.Psychological (e.g.,
vindication,c | osur e, é
25%

Advisor (20)

1. Action-focused (e.g.
preventact i oné

57%

2. Financial (e.g. damages,
compensation, é
57%

3.Judicial (e.g. settinga é
43%

4.Psychological (e.g.,
vindication,c |l osure, é
20%

5.Relationship-focused(e.g.
terminateor é

18%

Other
5%

Adjudicative
Provider (8)

5.Relationship-focused
(e.g. terminateor é

54%

2.Financial (e.g. damages,
compensation, é
46%

1.Action-focused (e.g.
preventact i oné
42%

4.Psychological (e.g.,
vindication,c | osur e, é
42%

3.Judicial (e.g. settinga é
17%

Non-Adjudicative
Provider (20)

5.Relationship-focused
(e.g. terminateor é

58%

2.Financial (e.g. damages,
compensation, é
48%

1.Action-focused (e.g.
preventact i oné
43%

4.Psychological (e.g. vindication,

closure, é
38%

Other
%

3.Judicial (e.g. settinga é
5%

Influencer
(12)

2.Financial (e.g. damages,
compensation, é

4%

4.Psychological (e.g.,
vindication,c | osure, é
42%

1.Action-focused (e.g.
preventact i oné
3%

5.Relationship-focused
(e.g. terminateor é
36%

3.Judicial (e.g. settinga é
31%

Other
6%



Session 2 Question 2/ Sesja 2 Pytanie 2 - Group Results
The outcome of a commercial dispute is determined primarily by which of the following?/Ktérezponi Uszych

czynnikébw ma j rNa j wi nznaczeaie dla wyniku sporu gospodarczego?
(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 tch oi @podnts, 6 3 t th o i =clepdint).

(432)

1.Consensus: the p a r t sukjective interests/ 1. Os i N g nporfozuimienia (zaspokojenie subiektywnych
intereséw stron) 63.00%

4.Rule of Law: findings of fact and law or other norms / 4. Oparcies imaobi ekt ywnych (fakey@smaggankach
przepisy prawne, a t aiknéd aormy) 59.00%

3.Equity: general principles of fairness/ 3. R- wn o &blne zasadys pr awi e d(Dd) W0D% i

5.Status: deferring to authority/hierarchies / 5. Status: poddanie sporupodr o0 z s t r z yagtarytetw (hierarchia)
23.00%

2.Culture: based cultural and/or religious norms / 2. Kultura: normy kulturowe lub religijne 8.00%

Other 1.00%



Sessior? Question2 - Cross Sorted Results

. S Non-Adjudicative Influencer
AVG Party (12) Advisor (19) Adjudicative )
. Provider (20) (12)
Rank Provider (9)

4Ruleof Law:f i ndingsé 4RuleofLaw:f i ndingsé 1.Consensus:theparti esd 1.Consensus:theparti esd 1.Consensus:theparti esd

1 7% 72% subjectiveé subjectiveé subjectiveé
4% 3% 61%

1.Consensus:theparti eso 1.Consensus:theparti eso 4.RuleofLaw:f i ndi ngs é 3.Equity: general 5.Status: deferring to
2 subjectiveé subjectiveé 0% principleso f é aut hority/ hierarchiesté

58% 56% 53% 44%

5.Status: deferring to 3.Equity: general 3.Equity: general 4.RuleofLaw:f i ndi ngsé 4.Ruleof Law:f i ndi ngs é
3 aut hority/ hierarchi epiéciplesof é principleso f é 47% 42%

36% 4% 48%

3.Equity: general 5.Status: deferring to 5.Status: deferring to 5.Status: deferring to 3.Equity: general
4 principleso f é authority/ hierarchies®thority/ hierarchiea®thority/hierarchi emiaciplesof é

31% 21% ™% 13% 28%

2.Culture: based cultural and/oré 2.Culture: based cultural and/oré 2.Culture: based cultural and/oré
5 2% 10% 25%
Other

6

3%



Session 2 Question 3/Sesja 2 Pytanie 3 - Group Results

In commercial disputes, what is achieved by participating in a non-_adjudicative process (mediation or conciliation)
(whether voluntary or involuntary - e.g. court ordered)?/Como g Ky s ksarbny sporéw gospodarczych d z i fudzéstnictwu
w polubownym procesier o z wi Nz yswaadwi(raediacji lub koncyliacji)( ni ez alcaybmrizey s t dpniej ddbrowolnie,
czyt etp. w wyniku skierowania przez s N)@

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 cch oi @podnts, 6 3 t th o i =clepdint).

(426)

5.Retaining control over the outcome /5. Wp § ynawk o (Ec cgexyltat 57.00%

4.Reduced costs and expenses / 4. Zmniejszenie kosztow i wydatkow 50.00%

2.Compliance (e.g. avoiding cost sanctions, meeting contractual obligations) / 2. Optymalizacja skutkéw sporu (np.
un i k n sankcji kesztowych, wykonanie warunkéw ugody) 38.00%

1.Better knowledge of the strengths/weaknesses of the case or likelihood of settlement /1. Lepsze zrozumienie
silnych i s g ashtyrcohn s pr awy or az pzawarddacugodyd o°h 29e0@% t w o

3.Improving or restoring relationships / 3. Poprawa lub ponowne n a wi N zralacji (¢7) 22.00%

6.Tactical/strategic advantage (e.g. delay) / 6. Przewaga taktyczna/strategiczna (np.op - ¥ ni &mni0e%

Other (0) 0.00%



Sessior? Question3 - Cross Sorted Results

AVG
Rank

Party (12)

5.Retaining control over
theé
6%

4.Reduced costs and
expensesé

42%

1. Better knowledge of
theé

28%

2. Compliance (e.g. avoidingc o st é

28%

3.Improving or restoring
relationshipsé
25%

6.Tactical/strategic
advantage (e.g.del ay) é

8%

Advisor (19)

5.Retaining control over
theé
58%

2.Compliance (e.g.
avoidingc ost é

47%

4.Reduced costs and
expensesé

46%

1.Better knowledge of theé
3%

3.Improving or restoring
relationshipsé

16%

Adjudicative
Provider (9)

4.Reduced costs and
expensesé
63%

1.Better knowledge of
theé

44%

5.Retaining control over
theé
44%

2.Compliance (e.g.
avoidingcost é

26%

3.Improving or restoring
relationshipsé
22%

Non-Adjudicative
Provider (20)

5.Retaining control over
theé
62%

4.Reduced costs and
expensesé

45%

2.Compliance (e.g.
avoidingcost é

38%

1.Better knowledge of theé
2%

3.Improving or restoring
relationshipsé
25%

6.Tactical/strategic advantage
(e.g.del ay) é
3%

Influencer
(11)

4.Reduced costs and
expensesé
64%

5.Retaining control over
theé

45%

2.Compliance (e.g.
avoidingcost é

42%

3.Improving orrestoring
relationshipsé
24%

1.Better knowledge of theé
15%

6.Tactical/strategic advantage
(e.g.del ay) é
%



Session 2 Question 4/Sesja 2 Pytanie 4 - Group Results

Who is primarily responsible for ensuring parties involved in commercial disputes understand their process options, and

the possible consequences of each process before deciding which one to use?/Na kim spoczywag § - wo@powi edzi al no &
zapewnienia, U estrony sporu gospodarczegor oz u mii sjt Ni egcjic ez wi N asporuiprzed p o d j i cdeeymji co do
zaangaUoswiavnk can k r entet M jegor oz wi Nz Pwani a

(Please rank your 3 preferred answers in order of priority: 6 1 s h o i Sedints,6 2 ctch oi @podnts, 6 3 t & o i =clepdint).

(432)

4.In-house lawyers / 4. Prawnicyw e wn i t (r “z. n55.00%

1.Adjudicative Providers: judges and arbitrators or their organisations /1. Sp e ¢ j & kakrsuir o zwi Nzywani a
sporow ( wy daj BNegtr zyghnidiac oaeb)trey lub organizacjeichzr zes z @) BE.@0%

2.External lawyers / 2. Z e wn i t prawmcy 33.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations /5. Sp e ¢ | & kakrBsuir o z wi Nz wpo@dw i a
(ni ewy draojzRsctyr z y gediaforzy, koncyliatorzy lub organizacjeichzr z e s z @] ) R&00%

3.Governments/ministries of justice /3. Rz Nd y / mi n issptrearwsi tewdd ) 22008% i

6.Parties (non-legal personnel) / 6. Strony (osoby inne n i pdawnicy) 21.00%

Other (3) 1.00%



Sessior? Question4 - Cross Sorted Results

AVG
Rank

Party (12)

4.In-house lawyers /4 . é
64%

2.External lawyers /2 . é
42%

1.Adjudicative Providers:
judgesand é

3%

6.Parties (non-legal
personnel)/ é
22%

3.Governments/ministries of
justice/ é
1%

5.Non-Adjudicative Providers:

mediators andé
14%

Advisor (19)

4.In-house lawyers /4 . é
51%

2.External lawyers /2 . é
46%

6.Parties (non-legal
personnel)/ é

3%

1.Adjudicative Providers:
judgesandé
28%

3.Governments/ministries of
justice/ é
1%

5.Non-Adjudicative Providers:
mediators andé

Adjudicative
Provider (9)

4.In-house lawyers /4 . é
63%

1.Adjudicative Providers:
judgesand é
56%

5.Non-Adjudicative
Providers: mediators
andé

33%

3.Governments/ministries
of justice/ é
26%

2.External lawyers /2 . é
1%

6.Parties (non-Legal personnel)é
4%

Non Adjudicative
Provider (20)

4.In-house lawyers /4 . é
58%

5.Non-Adjudicative
Providers: mediators

andé
40%

1.Adjudicative Providers:
judgesand é

3%

2.External lawyers /2 . é
3%

3.Governments/ministries of
justice/ é
20%

6.Parties (non-legal personnel)/ é

13%

Influencer (12)

4.In-house lawyers /4 . é
47%

1.Adjudicative Providers:
judgesandé
42%

5.Non-Adjudicative
Providers: mediators
andé

33%

3.Governments/ministries
of justice/ é
31%

6.Parties(non-legal
personnel)/ é
2%

2.External lawyers /2 . é
17%

Other
8%



Session 2 Question 5/Sesja 2 Pytanie 5 - Group Results

Currently, the most effective commercial dispute resolution _processes usually involve which of the
following?/Ktére zp o ni Usmetadtp r z y ¢ z ysni iotaepni\e do najbardziej efektywnegor o z wi Nz yspaadwi a
gospodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s h 0oi Sedints, 6 2 cch oi @podnts, 6 3 rt th o i =clepdint).

(432)

2.Combining adjudicative and non-adjudicative processes (e.g. arbitration/litigation with mediation/conciliation) /2. GN ¢ z emeto@ k 0 Ec z N iyt h
zewnft rrzonzysm r z y g imhymicme®aami (np. proces s Nd o/aviy b i erazan@diacja/koncyliacja) 50.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs/ 3. Za ¢ h i cgzesd seNd y Ndayr b i t r ialubaonnee
organizacjeo f er uyj Ngwgiz wi Nz y nwzstmzigania sporéow do zmniejszania kosztéw i/lub czasu koniecznego dor o z wi N gparn (82
37.00%

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4. Metody r 0 z wi Nz spogdw i a
ni ekoEsiwWicRUNz g wmin it rrzonzysnt r z y dmeididciailue koncyliacja) 37.00%

1.Adjudicative dispute resolution methods (litigation or arbitration) / 1. Metody r 0 z wi Nz ypo@w k @ Ec z Nc e
siziewn it rrzonzysnt r z y dprocas ¢ Néd mwya rl buibt( r2a 3B)00%

5.Pre-dispute or pre-escalation processes to prevent disputes /5. Metody z ap o b i e gpawptdlvamiu konfliktow lub ich eskalacji 32.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration, remote hearings) / 6. Technologie
pozwal ags¥ybszeit a (Eszzaej a t wsprawyi(np. Online Dispute Resolution i internetowe platformy dor o z wi Nz ywpoedw,iea
administracja, rozprawy zu Oy c iSe m d komanikacjinao d | e g §16)57.00%



Sessior2 Question5 - Cross Sorted Results

AVG
Rank

Party (12)

2.Combining adjudicative
andnon-adj udicati veé
56%

5.Pre-dispute orpre-
escalationpr ocesses é

44%

1.Adjudicative dispute
resolutionmet hods é

3%

3.Encouragement by
courts,t ri bunal sé

28%

4.Non-adjudicative dispute
resolution methodsé

28%

6.Technology to enable
faster, é

6%

Advisor (19)

2.Combining adjudicative
andnon-adj udi cativeé
63%

3.Encouragementby
courts,t ri bunal sé

44%

1.Adjudicative dispute
resolutionmet hods é

40%

4.Non-adjudicative dispute
resolution methodsé

26%

5.Pre-dispute orpre-
escalationpr ocesses é

23%

6.Technology to enable faster, é
4%

Adjudicative
Provider (9)

2.Combining adjudicative
andnon-adj udi cativeé
44%

1.Adjudicative dispute
resolutionmet hods é

41%

3.Encouragementby courts, tribunals

3%

5.Pre-dispute or pre-escalation
processesé
3%

4.Non-adjudicative dispute
resolution methodsé

30%

6.Technology to enable
faster, é

11%

Non-Adjudicative
Provider (20)

4.Non-adjudicative dispute
resolution methodsé

57%

2.Combining adjudicative
andnon-adj udi cativeé

42%

Influencer (12)

2.Combining adjudicative
andnon-adj udi cativeé
47%

3.Encouragementby
courts,t ri bunal sé

2%

3.Encouragementby courts,t r i b u n aNenéadjudicative dispute

3%

5.Pre-dispute or pre- escalation
processesé
37%

1.Adjudicative dispute
resolutionmet hods é

25%

6.Technology to enable
faster, é

3%

resolution methodsé
36%

1.Adjudicative dispute
resolutionmet hods é

28%

5.Pre-dispute orpre-
escalationpr ocesses é

22%

6.Technology to enable faster, é
17%

Other
8%



SESSION 2 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes
Czy prawnik sugerujacy klientowi mediacje rzeczywiscie traci 10
pienigdze?

Czy obowigzujace regulacje zachecajg czy zniechecajg do brania 4

udziatu w mediacjach gospodarczych?

Z jakich powoddw czesc sedzidw niechetnie kieruje sprawy do 3
mediacji?
Czy system ksztatcenia sedzidw jest prawidlowy skoro nie otwierasie 2

na interes strony?

Czy mediacja i arbitraz bedg ze sobg w przysztosci rywalizowaty o 2
miano ‘najbardziej stusznego’ sposobu rozwigzywania sporow?

Co to jest "skuteczna" mediacja? Przeciez jej celem MIE jest ugoda, 2
prawda?
Ciekawe, Ze w pyt. 2 zasada sprawiedliwosci stanowi odrebng 1

kategorie od prowadzenia sporu na podstawie m. in. norm
prawnych, ktdre majg by¢ narzedziem dla sprawiedliwosci. Czy to

nie dysonans?
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Session 3 - Demographic Results

Which category of stakeholder will you vote as today?/Do ktérej kategorii interesariuszy zalicza s i Fan/Pani

obecnie?
(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

(63)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(kor zysztusjghigy wi Nz yspoedw)): a. osoba z a a n g a U avwsponyagospodarcze b. doradca (np.
prawnik)we wn it z a a § g a U avvgpory gospodarcze 19.05%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnikz e wn nthr z ny
konsultant strony 22.22%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstr z gppry:jalschad diaabiterc.i nstytucj a r sparg(/)riz.gigaj Nc a

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services/ Osobar o zwi Nz uj Nc a
spory ( ni e wy draojzNsctar z y @.rkondytiatoal). mediator c.
organizacjao f e r urj dNzzvai Nz wpo@dw i’ a) 26.98%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacjir z Nd o wy ¢ h
samor z Nd d.vinne (brosimy d o pr e ¢ y)z 13W2D63%



Session 3 Question 1/Sesja 3 Pytanie 1 - Group Results

What are the main obstacles or challenges parties face when seeking to resolve commercial
disputes?/Jakies N\ § - wne priovydwanreyzkt - r y mi smiiseany Ntére c hcrNo z wi Npa |
gospodarczy?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 cch oi @points, 6 3 t th o i =clepdint).

(378)

5.Uncertainty (e.g. unpredictable behaviour or lack of confidence in providers) /5. Ni e p e w mp. Snlieprzewidywalne zachowanie lub
brak zaufaniadoosébz aj muj BemacAhwi Nz y inazstizygamiem sporow) 56.00%

4.Insufficient knowledge of options available to resolve disputes / 4. Ograniczona wiedzaod o s t i pmeyodath
rozwi Nz spodw i @) 54.00%

2.Financial or time constraints / 2. Problemy finansowe lubwy n i k azjoNja e n iczazoyEh 47.00%

1.Emotional, social, or cultural constraints / 1. Problemy emocjonalne, s p o § e tulz kukkurowe 28.00%

3.Inadequate range of options available to resolve disputes/ 3. Ni ewy st arczaj eyt ivpmetod b r z
rozwi Nz spoddw i2a) 12.00%

Other 1.00%



Session uestion 1- Cross Sorted Results

AVG
Rank

Party (12)

5.Uncertainty (e.g.

unpredictablebehavi our é

58%

2.Financial or time
constraintsé

56%

4.Insufficientknowledge
ofopti onsé

50%

1.Emotional, social, or
culturalé

25%

3.Inadequate range of
optionsé
8%

Other
3%

Advisor (14)

5.Uncertainty (e.g.

unpredictablebehavi our é

6%

2.Financial or time
constraintsé

57%

4.Insufficient knowledge
ofopti onsé

36%

1.Emotional, social, or
culturalé

28%

3.Inadequate range of
optionsé
12%

Other
2%

Adjudicative
Provider (7)

4.Insufficientknowledge

ofopti onsé
81%

2.Financial or time

constraintsé

52%

5.Uncertainty (e.g.

unpredictablebehavi our é

48%

1.Emotional, social, or
culturalé

10%

3.Inadequate range of optionsé

10%

Non-Adjudicative
Provider (17)

4.Insufficientknowledge

ofopti onsé
61%

5.Uncertainty (e.g.

unpredictablebehavi our é

55%

2.Financial or time

constraintsé

47%

1.Emotional, social, or
culturalé

28%

3.Inadequate range of
optionsé
14%

Influencer
(13)

4.Insufficient knowledge
ofopti onsé
56%

1.Emotional, social, or
cul tural é

51%

5.Uncertainty (e.g.
unpredictablebehavi our é

4%

2.Financial or time constraintsé
28%

3.Inadequate range of optionsé
15%



Session 3 Question 2/ Sesja 3 Pytanie 2 - Group Results

To improve the future of commercial dispute resolution, which of the following processes and tools should be prioritised?/Ktére z
poni Usmetadhin ar z nsd\zriorytetowe zpunktuwi dzeni a r o zsyard@Wzmgswadarézachw pr zy s z2§o Sci
(Please rank your 3 preferred answers in order of priority: 6 1 s h oi Sedirts, 6 2 cch oi @podnts, 6 3 rt th o i =clepdint).

(366)

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4. Metody r 0 z wi Nz ysposdw i a

ni ekoEsiMezst r zy gmediacfailue koncyliacja) 52.00%

5.Pre-dispute or pre-escalation processes to prevent disputes / 5. Metody z a p o b i e gpawpstdlvamiu konfliktéw lub ich eskalacji 47.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs/ 3. Zac h ii cmrzed seNd g Ndayr b i t r ubdnwesorganizacieof er uj Nc
u s g vogsitrzyganiair oz wi Nz yspoedw doazmniejszania kosztéw i/lub czasu koniecznego dor o z wi N gparn i7@) 38.00%

2.Combining adjudicative and non-adjudicative processes (e.g. arbitrqtion/litigation with mediation/conciliation) /2. GNc z emmetoé k 0 Ec z Nz iydeehc y z j N
osoby trzeciej z innymi metodami (np. process Nd o/avly b i brazanéddiacja/koncyliacja) 36.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration, remote hearings) / 6. Technologie
pozwal amg Mybszeit a (Eszzaed a t wsprawyi(rg. Online Dispute Resolution i internetowe platformy dor o z wi N z yspoedw,ie-mdministracja,
rozprawy zu Uy c iSe m d lkomwnikacjinao d | e g §20)5116.00%

1.Adjudicative dispute resolution methods (litigation or arbitration) / 1. Metody rozstrzygania sporéw k o Ec z Nicdfee ¢ y aspbii trzeciej (process Nd owy | ub
ar bi tir:a®00%

Other (1) 1.00%



Session uestion2 - Cross Sorted Results

AVG
Rank

Party (11)

5.Pre-dispute or pre-
escalationpr ocesses é
64%

4.Non-adjudicative dispute
resolution methodsé

52%

3.Encouragementby
courts,t ri bunal sé

42%

6.Technology to enable
faster, é

2%

2.Combining adjudicative and
non-adj udi cativeé
15%

Advisor (14)

4.Non-adjudicative dispute
resolution methodsé

50%

5.Pre-dispute orpre-
escalationpr ocesses é

48%

2. Combining adjudicative
andnon-adj udicati veé

40%

3. Encouragement by courts,
tribunal sé

40%

1.Adjudicative dispute resolution
met hods é

10%

6.Technology to enable faster, é
10%

Other
2%

Adjudicative
Provider (7)

2.Combining adjudicative
andnon-adj udicati veé
62%

3.Encouragementby
courts,t ri bunal sé

52%

1.Adjudicative dispute
resolutionmet hods é

38%

5.Pre-dispute or pre- escalation
processesé

38%

Non Adjudicative dispute
resolutionmet hods é
10%

Non-Adjudicative
Provider (17)

4.Non-adjudicative dispute
resolution methodsé
71%

5.Pre-dispute orpre-
escalationpr ocesses é

41%

2.Combining adjudicative
andnon-adj udicati veé

3%

3.Encouragement by courts,
tribunal sé

2%

6.Technology to enable faster, é
24%

Influencer (12)

4.Non-adjudicative dispute
resolution methodsé

58%

5.Pre-dispute orpre-
escalationpr ocessesé

50%

3.Encouragementby
courts,t ri bunal sé

3%

2.Combining adjudicative and
non-adj udicativeé
36%

6.Technology to enable faster, é
14%

1.Adjudicative dispute
resolutionmet hods é

3%



Session 3 Question 3/Sesja 3 Pytanie 3 - Group Results

Which of the following areas would most improve commercial dispute resolution?/Ktérezponi UszogzWwi Nz a E
najbardziej wpgyoprgakiprSai wi Nz yswadwigaspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s h o i Se@dmns, 60 2 cch oi @podnts, 6 3 rt th o i =clepdint).

(366)

5.Use of protocols promoting non-adjudicative processes before adjudicative processes (e.g. opt-out) / 5. Wykorzystanie procedur

zachhicaj Nstogowaniagpaubownych metod r o z wi Nz yspoedw praedr oz po c zpi@ $ te ifmp eperay@ (np. poprzez
wykorzystanie mechanizmu opt-out) 66.00%

1.Accreditation or certification systems for dispute resolution providers / 1. System akredytacji lub certyfikacjiis pecj al i st - wszaj muj Ncych
rozwi Nzysaparow ¢ m35.00%

3.Legislation or conventions that promote recognition and enforcement of settlements, including those reached in mediation / 3. Akty prawne lub
wpr owa d zuzjahManie orazwy k o n a lugdd, vig Nc z w foNigody o s i N g niwgnike mediacji 30.00%

4.Quality control and complaint mechanisms applicable to dispute resolution providers / 4. Kontrolaj a k ouSscgi$gvi adc zmzaeyasébyz aj muj Nc e
sirfioz wi Nz y spardw (apmmediatoréw, facylitator6w) oraz wprowadzenies y st emu z g § a sna teruisd uay i 26.10@%

2.Cost sanctions against parties for failing to try non-adjudicative processes (e.g. mediation or conciliation) before litigation/arbitration. / 2. Kary
finansowe dla stron, ktére n i e p o ¢réby pdlubownegor o z wi Ngparoprzedz aan g a Uo wsai miisppms Nd o wy / a3t i19.00% U

6. Rules governing third party funding / 6. Finansowanier o z wi N z yspo@w przez podmioty trzecie 18.00%

Other (5) 3.00%




Session uestion3 - Cross Sorted Results

AVG
Rank

Party (11)

5.Use of protocols promotingé
82%

2. Cost sanctions against partiesé

2%

3. Legislationor conventionst hat é

2%

4.Quality control and complainté

2%

1.Accreditationor
certifications y st e ms é
21%

6. Rules governingt hi r d é
15%

Advisor (14)

5.Use of protocols promotingé
4%

6. Rules governingt hi r d é
33%

3.Legislation or
conventionst hat é
2%

1.Accreditation or
certifications y st e ms é
26%

2.Cost sanctions against

partiesé
1%

4.Quality control and complainté

1%

Other
%

Adjudicative
Provider (7)

5.Use of protocols promotingé
81%

1.Accreditation or

certifications y st e ms é
43%

3. Legislationor conventionst hat ¢

3B%

4. Quality control and complainté

3B%

Non-Adjudicative
Provider (17)

5.Use of protocols promotingé
51%

1.Accreditation or

certifications y st e ms é
45%

3.Legislation or
conventionst hat é
31%

4.Quality control and
compl ainté
2%

2.Cost sanctions against

partiesé
24%

6. Rules governingt hi r dé
20%

Influencer (12)

5.Use of protocols promotingé
61%

1.Accreditation or

certifications y st e ms é
44%

3. Legislationor conventionst hat é

28%

4. Quality control and complainté

28%

2.Cost sanctions against
partiesé
17%

6. Rules governingt hi r dé
11%

Other
11%
|



Session 3 Question 4/Sesja 3 Pytanie 4 - Group Results

Which stakeholders are likely to be most resistant to change in commercial dispute resolution
practice?/Ktora grupa interesariuszy b 1 d zniajprawdopodobniejwn a j wi n kgozyejjdo zmian w
praktycer o z wi Nz yspoadwigaspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi @@dms, 6 2 cdh oi @points, 6 3 It th o i =clepdint).

(354)
2.External lawyers / 2. Z e wn i t prawmcy 70.00%

4.In-house lawyers / 4. Prawnicywe wn At (rr z 43.00%

1.Adjudicative Providers: judges and arbitrators or their organisations /1. Sp e ¢ j & kakrBsuir o zwi Nzywani a
sporow ( wy daj Begtrzyghnidic oaeb)trey lub organizacjeichzr zes z aj B2.60%

6.Parties (non-legal personnel) / 6. Strony (osoby inne n i pawnicy) 28.00%
3.Governments/ministries of justice /3. Rz Ndy / mi n issptrearwsi tevdd: ) 20008% i

5.Non-Adjudicative Providers: mediators and conciliators or their organisations /5. Sp e ¢ | & kakrBsuir oz wi Nz wypo@dw ( mi ewy daj Ncy
rozst r zy qaediatozy, koncyliatorzy lub organizacjeichz r z e s z &] NWH

Other (2) 1.00%



Session uestion4 - Cross Sorted Results

AVG
Rank

Party (11)

2.External lawyers /2 . é
82%

4.In-house lawyers /4 . é
30%

6.Parties (non-legal
personnel)/ é

2%

3.Governments/ministries
of justice/ é

24%

1.Adjudicative Providers:
judgesand é
18%

5.Non-Adjudicative Providers:
mediators andé

12%

Other
6%

Advisor (14)

2.External lawyers /2 . é
60%

4.In-house lawyers /4 . é
50%

1.Adjudicative Providers:
judgesand é

38%

3.Governments/ministries
of justice/ é

26%

6.Parties (non-legal personnel)
! é
24%

5.Non-Adjudicative Providers:
mediators andé

2%

Adjudicative
Provider (6)

6.Parties (non-legal personnel)/ é

61%

2.External lawyers /2 . é
50%

4.In-house lawyers /4 . é
3%

3.Governments/ministries
of justice/ é

28%

1.Adjudicative Providers: judges
andé

22%

Non-Adjudicative
Provider (16)

2.External lawyers /2 . é
7%

1.Adjudicative Providers: judges
andé

40%

4.In-house lawyers /4 . é
40%

6.Parties (non-legal
personnel)/ é

2%

3.Governments/ministries
of justice/ é

15%

Influencer
(12)

2.External lawyers /2 . é
75%

4.In-house lawyers /4 . é
56%

1.Adjudicative Providers:
judgesand é

33%

6.Parties (non-legal
personnel)/ é

22%

3.Governments/ministries of justice

14%



Session 3 Question 5/Sesja 3 Pytanie 5 - Group Results

Which stakeholders have the potential to be most influential in bringing about change in commercial
dispute resolution practice?/Ktorzy z interesariuszy ma jrNa j wi Akostze/ n w palirgsie wprowadzania
zmian do praktykir o z wi Nz yspoadwigaspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 cch oi @podnts, 6 3 t th o i =clepdint).

(366)

3.Governments/ministries of justice /3. Rz Nd y / mi n issptrearwsi tewddl (i2 w55 .H@%

1.Adjudicative Providers: judges and arbitrators or their organisations /1. osobyr o0z st r z pppy:jsMade i owi e,
arbitrzy lub organizacjeichz r z e s z @j) 82.60%

2.External lawyers / 2. Z e wn i t prawmcy 25.00%

4.In-house lawyers / 4. Prawnicywe wn i t (r “z 24i.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations /5. Sp e ¢ j & kakrBsuir o z wi Nz wpo@dw i a
(ni ewy draojzRsctyr z y gaediaforzy, koncyliatorzy lub organizacjeichzr z e s z @]) RZ.00%

6.Parties (non-legal personnel) / 6. Strony (osoby inne n i pawnicy) 18.00%

Other (0) 0.00%



Session uestion5 - Cross Sorted Results

AVG
Rank

Party (11)

3.Governments/ministries
of justice/ é

58%

1.Adjudicative Providers:
judgesand é

52%

4.In-house lawyers /4 . é
30%

5.Non-Adjudicative Providers:

mediators andé
24%

2.External lawyers /2 . é
21%

6.Parties (non-legal personnel)/ é

15%

Advisor (14)

1.Adjudicative Providers:
judgesand é

55%

3.Governments/ministries
of justice/ é

40%

2.External lawyers /2 . é
31%

6.Parties (non-legal personnel)/ é

31%

5.Non-Adjudicative Providers:
mediators andé
24%

4.In-house lawyers /4 . é
1%

Adjudicative
Provider (7)
1.Adjudicative Providers:
judgesandé
52%

3.Governments/ministries
of justice/ é

48%

2.External lawyers /2 . é
3B%

4.In-house lawyers /4 . é
3B%

5.Non-Adjudicative Providers:
mediators andé

1%

6.Parties (non-legal personnel)
5%

Non-Adjudicative
Provider (17)

3.Governments/ministries
of justice/ é

67%

1.Adjudicative Providers:
judgesand é

55%

4.In-house lawyers /4 . é
2%

2.External lawyers /2 . é
22%

5.Non-Adjudicative Providers:
mediators andé

22%

6.Parties (non-legal personnel)
8%

Influencer (12)

3.Governments/ministries
of justice/ é

61%

1.Adjudicative Providers:
judgesandé

56%

6.Parties (non-legal
personnel)/ é
28%

2.External lawyers /2 . é
22%

5.Non-Adjudicative Providers:
mediators andé

22%

4.In-house lawyers /4 . é
11%



SESSION 3 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes

Jakie zmiany w regulacji powinien wprowadzi¢ ustawodawca, zeby 3

utatwi¢ prowadzenie mediacji w Polsce?

Niski koszt czy jakos¢ prowadzonej mediacji - co jest a co powinno 3

by¢ wazniejsze?
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Session 4 - Demographic Results

Which category of stakeholder will you vote as today?/Do ktérej kategorii interesariuszy zalicza s i Fan/Pani
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

(46)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(kor zysztusjghigy wi Nz yspoedw)): a. osoba z a a n g a U avwsponyagospodarcze b. doradca (np.
prawnik)we wn it z a a § g a U avvepory gospodarcze 23.91%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnikz e wn nthr z ny
konsultant strony 19.57%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstr z gmpry:jalschad i aabiterc.i nstytucj a r spargtrid.g9dfaj Nc a

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services/ Osobar oz wi Nz uj Nc a

spory ( ni e wy draojzNsctar z y @.rkondybiatoal). mediator c. organizacjao f e r urj dNzcvai N z ysposdw (' a
23.91%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in categories

1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacjir z Nd o wyamor z Ndowyc h,
d. inne (prosimydopr ecy zZ©was7y



Session 4 Question 1/Sesja 4 Pytanie 1 - Group Results

Who has the greatest responsibility for taking action to promote better access to justice in commercial dispute
resolution?/Na kim spoczywan aj wi hkdmawi e dz p ad jp okSolkéav w celu propagowania lepszego
dost rpwymiarus pr awi e d braznsysSemiu r o0 z wi Nz yswoadwiwaprzypadku sporéow gospodarczych?
(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@dits,6 2 tch oi @podnts, 6 3 t th o i =clepdint).

(264)

3.Governments/ministries of justice / 3. Rz N d ministerstwas pr awi e d(Pd) Wo08% i

1.Adjudicative Providers: judges and arbitrators or their organisations /1. Sp e ¢ j & kakrBsu irozstrzygania
sporow ( wy daj Be gt r zygimd 7iicidamwijrey lub organizacjeichzr z e s z @j) 1$2.@0%

2.External lawyers / 2. Z e wn Q t prawmcy 25.00%

4.In-house lawyers / 4. Prawnicywe wn At (rz ©7.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations /5. Sp e ¢ | & kakrBsuir oz wi Nz wpo@dw i a
(ni ewy draojzRsctyr z y gnediatbrzy, koncyliatorzy lub organizacjeichz r z e s z @3) NE %

6.Parties (non-legal personnel) / 6. Strony (osoby inne n i gdawnicy) 12.00%

Other (3) 2.00%



Sessio Question 1- Cross Sorted Results

AVG Party (11) Advisor (8)

Rank

3.Governments/ministries 3.Governments/ministries

of justice/ é
97%

1.Adjudicative Providers:

judgesand é
3%

4.In-house lawyers /4 . é
18%

2.External lawyers /2 . é
15%

Non Adjudicative Providers:
mediators andé

15%

6.Parties (non-legal
personnel)/ é

12%

Other
P

of justice/ é
5%

1.Adjudicative Providers:
judgesand é

67%

2.External lawyers /2 . é
3B%

4.In-house lawyers /4 . é
8%

Non Adjudicative Providers:
mediators andé

8%

6.Parties (non-legal
personnel)/ é

4%

Adjudicative
Provider (6)

3.Governments/ministries
of justice/ é
72%

1.Adjudicative Providers:
judgesand é

61%

5.Non-Adjudicative Providers:

mediators andé
28%

4.In-house lawyers /4 . é
22%

6.Parties (non-legal
personnel)/ é

11%

2.External lawyers /2 . é
6%

Non-Adjudicative
Provider (10)

3.Governments/ministries
of justice/ é
57%

1.Adjudicative Providers:
judgesand é

47%

2.External lawyers /2 . é
40%

4.In-house lawyers /4 . é
23%

Non Adjudicative Providers:
medi ators andé
23%

6.Parties (non-legal
personnel)/ é

10%

Influencer (9)

3.Governments/ministries
of justice/ é
67%

1.Adjudicative Providers:
judgesandé

5%

2.External lawyers /2 . é
22%

6.Parties (non-legal personnel)/ é

2%

4.n-house lawyers /4 . é
15%

Non Adjudicative Providers:
medi ators andé
15%



Session 4 Question 2/Sesja 4 Pytanie 2 - Group Results

What is the most effective way to improve parties' understanding of their options resolving commercial disputes?/Jak
najefektywniej s p r a wabyi stfrony z r 0 z u mepaefjdyo st A @poje r o z wi Nz yspaadwigaspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi @edims, 6 2 cch oi @points, 6 3 £ th 0 i =clepdint).

(264)

2.Education in business and/or law schools and the broader business community about adjudicative and non- adjudicative dispute resolution
options / 2. Edukowanie na kierunkach biznesowych i/lub prawniczych oraz wSr pd zeds i ndori-olmpwevhodach r oz spoleywani
81.00%

1.Creating collaborative dispute resolution centres or hubs to promote awareness /1. Stworzenie
centr - w/ ofubodnegow o0z wi Nz wpo@dwipar o muj MWd e adetakich metodach 35.00%

3.Procedural requirements for all legal personnel and parties to declare they have considered non-adjudicative dispute resolution options
before initiating arbitration or litigation/ 3. Na g o Ue h b wi Ma prawnikéw oraz strony do zadeklarowania, Uer o z wa Uy | i

polubowne metody r o z wi N gpara przed zainicjowaniemar b i tlubep G t A p osvidch & & &/5)B4.00%

4.Providing access to experts to guide parties in selecting the most appropriate dispute resolution process(es) / 4. Zapewnienied o st dop u
ekspertéw, kt - rzy pemagapl napddziajle f ekt y wn N(lubenéetadg)i oz wi Nsgparni’a 31.00%

5.Requiring parties to attempt non-adjudicative options (i.e., mediation or conciliation) before initiating litigation or arbitration /5. Wymaog
nadgo Chastpny, abypr zy s tddlpolulfownegor o z wi N z ywpwu (tji Mediacj ilub koncyliacji) 13.00%

Other 6.00%



Sessio Question 2- Cross Sorted Results

AVG
Rank

Party (11)

2.Education in business
and/ or é

88%

3.Procedural requirements
foral | é

33%

4. Providing access to
expertseé
30%

1.Creating collaborative
disputer esol uti oné

28%

5.Requiring parties to
attempt é

12%

Other

Advisor (8)

2.Education in business
and/ or é

88%

4.Providing access to
expertsé

38%

5.Requiring parties to
attempt é
2%

3.Procedural requirements for
all é

25%

1.Creating collaborative
disputer esol uti oné

1%

Other
4%

Adjudicative
Provider (6)

2.Education in business
and/ or é

83%

4.Providing accessto
expertsé

56%

1.Creating collaborative
disputer esol uti oné
28%

3.Procedural requirements
foral | é
28%

5.Requiring parties to attempté
6%

Non-Adjudicative
Provider (10)

2.Education in business
and/ or é

0%

1.Creating collaborative
disputer esol uti oné

60%

3.Procedural requirements
foral | é
47%

4.Providing access to expertsé

1%

5.Requiring parties to attempté
™%

Influencer (9)

2.Education in business
and/ or é

8%

1.Creating collaborative
disputer esol uti oné

41%

3.Procedural requirements
foral | é
3%

4.Providing access to expertsé
26%

5.Requiring parties to attempté
11%

Other
11%



Session 4 Question 3/Sesja 4 Pytanie 3 - Group Results

To promote better access to justice for those involved in commercial disputes, where should policy makers, governments

and administrators focus their attention?/Na co powinniz wr - o vl gtiwo r zptawp i s pr a wwgjaNdcaby ,z apewn i |
lepszyd o s t dopvymiarus pr awi e d lofazvsysSamiur oz wi Nz yswaadwi dda stronz aan g a Uo wvwa spprg h
gospodarcze?

(Please rank your 3 preferred answers in order of priority: 6 1 s h oi Sedirts, 6 2 cch o i @podnts, 6 3 rt th o i =clepdint).
(258)

5.Use of protocols promoting non-adjudicative processes (mediation or conciliation) before adjudicative processes/5. Wykorzystywanie procedur
zachncaj Nstogowaniagpalubownych metod r o z wi N z ypo@dw {madiacji/koncyliacji) na etapie przed po st i p o wsporiym n36) 67.00%

4.Reducing pressures on the courts to make them more efficient and accessible / 4. Redukcjaob ci NUeniwa s Nd- w
celuzwi nksicleenfieak t y Wwn ad®cit A pin $42500%

3.Pre-dispute or early stage case evaluation or assessment systems using third party advisors who will not be involved in subsequent
proceedings / 3. Ocena sporu w jego wczesnej fazie przez doradcéw, ktérzy niebidNaanga Uwwaziwi Nz yspoa md dalszych etapach
33.00%

1.Legislation or conventions promoting recognition and enforcement of settlements including those reached in mediation /1. Akty prawne lub
konwencjewp r o wa d zvayj kNocnea lomao &hawanie ugéd, w§ Nc z w foNgody o s i N g niwgnike mediacji 33.00%

2.Making non-adjudicative processes (mediation or conciliation) compulsory and/or a process parties can i o ptu t od before adjudicative processes can be
initiated / 2. Wprowadzenieo b owi Nz k u u cw mlidownych tmveat o d ac h r o z whorve (medéacjiilub koncyliacji) i/lub wprowadzenie o b o wi N
deklaracji o d s t N p i(n@ maisazie opt-out) od polubownegor o z wi N z yspor jekoavarunkur oz pocpg éd s i A p o sparmegoa 24.00%

Other 2.00%



Party (11)

5.Use of protocols
promotingé
67%

4.Reducing pressures on
theé

42%

1.Legislation or
conventionspr omot i ngé

3%

3.Pre-dispute or early
stageé

33%

2.Making non-adjudicative
processes( medi ati oné
18%

Sessio Question 3- Cross Sorted Results

Advisor (8)

5.Use of protocols
promotingé
%

4.Reducing pressures on
theé

50%

2.Making non-adjudicative
processes( medi ati oné

2%

1.Legislation or
conventionspr omot i ngé

21%

3.Pre-dispute or early
stageé
17%

Other
4%

Adjudicative
Provider (6)

4.Reducing pressures on
theé
67%

5.Use of protocols
promotingé
61%

3.Pre-dispute or early
stageé

3%

1.Legislationor
conventionspr omot i ngé

28%

2.Making non-adjudicative
processes( medi ati oné
11%

Non-Adjudicative
Provider (10)

5.Use of protocols
promotingé
60%

1.Legislation or
conventionspr omot i ngé

50%

4.Reducing pressures on
theé

3%

3.Pre-dispute or early
stageé

30%

2.Making non-adjudicative
processes( medi ati oné
2%

Influencer (8)

5.Use of protocols
promotingé
67%

3.Pre-dispute or early
stageé

54%

2.Making non-adjudicative
processes( medi ati oné

3%

4.Reducing pressures on
theé

25%

1.Legislation or conventions
promotingé
17%

Other
4%



Session 4 Question 4/ Sesja 4 Pytanie 4

Which of the following will have the most significant impact on future policy-making in commercial dispute
resolution?/Ktérezp oni Usaynoikbwma jmMaj wi Akpsgwak s zt a gt opwazryis politekj w
zakresier o z wi Nz yspoadwigaspodarczych?

(Please rank your 3 preferred answers in order of priority: 6 1 s hoi Se@diits,6 2 cch oi @points, 6 3 It th o i =clepdint).

(258)

1.Demand for certainty and enforceability of outcomes /1. pe wn cofaf e g z e k wo wavynik@wvPio st i p o wa 150.G0%

2.Demand for increased efficiency of dispute resolution processes, including through technology. / 2. wi nk s z a
efektywnocessk ozwi Nz ypoaunbiiaor Na waardi- wnt e hnol/o §8.00%

6.Demand for processes that allow parties to represent themselves, without lawyers / 6. metody, w ktérych strony
mogWNysthipowal s abepddz ieprawiile®w 24.00%

4.Demand for increased transparency /4. pr z e j r zpyosesw S0 23.00%
5.Demand for increased uniformity and standardisation /5. ujednolicenieis t an d ar pracesow (A3) 18.00%

3.Demand for increased rights of appeal/oversight of adjudicative providers /3. z wi A k sdzcosntgd $ci e Uk i
odwo §awc z e jnadnoaobamo trzecimi d e ¢ y d u j dNagnikingporu 12.00%

Other (6) 5.00%






